211 LA County hereby submits its Comments to Public Notice DA 07-2017,
released May 7, 2007. The Public Notice requested comments on the status
of implementation of the 211 and 511 Dialing Codes. Further, the Public
Notice requested comments on actions the Commission should take if these
Dialing Codes are not widely used. 211 LA County is limiting its

comments to the status of 2-1-1 service in California.

211 LA County has provided information and referral services in Los
Angeles County, California since April of 1984 and 2-1-1 service since
July of 2005. We provide 2-1-1 service to Los Angeles County a
Metropolitan area, reaching a population of 10, 000,000. The database
of service providers used for making referrals has listings for 4,200
agencies and over 30,000 services in our database. In 2006 our 2-1-1
center received over 400,000 calls. Our Center operates by nationally
recognized standards and has been awarded Accreditation by Alliance of
Information & Referral Systems.

The most common reasons people give for calling 211 LA County are
Emergency Food and Shelter assistance, Financial assistance, Protective
Services, Information services and Tax assistance. 211 LA County
worked in coordination with Los Angeles City, Los Angeles County, Office
of Emergency Services and Emergency Network of Los Angeles to provide
services to those who were displaced by Katrina.

We respectfully request that the Commission find the public is well
served by the use of 2-1-1, that the Commission continue to support the
2-1-1 Dialing Code for this purpose, and that the Commission use its
authority to facilitate more widespread use of the service.



Sincerely,

Maribel Marin

Executive Director

211 LA County
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